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CMS COMPLIANCE

Place of Service 12

DOCUMENTATION

Up to 30 days

If your Physcian has 
DME PTAN,

Use Encore Product and 
Billing NOW !

If Not,
Will help Documentation,

takes 4 - 6 weeks



PROCEDURE EXAMPLE



PATIENT
EXPERIENCE

PATIENT HANDOUT NEXT DAY ONGOING CARE
Patient receives an educational flyer, 

detailing the benefits of HealPACK and 
clear instructions on what to expect.

A supply of customized 
HealPACK dressings is 

conveniently delivered to their 
doorstep the next morning.

Patient follows easy, step-by-step 
instructional videos to apply and change 
their dressings, ensuring proper wound 
care and faster recovery.



PARTNER
PORTAL

Role Configuration Security

Role Hierarchy

HIPAA Compliant

Access Control

CMS Safeguards

Reconciliation



Convenient Access & Alerts



ABOUT ENCORE
Encore Surgical Supplies was born from the experience 
gained at Encore Wound Care, Ohio’s largest wound 
care provider. Treating thousands of wounds weekly 
across multiple states, Encore identified the need to 
raise the industry standard for wound care products 
and processes.

Driven by a passion for improving lives, Encore Surgical 
Supplies delivers innovative solutions that empower 
physicians and enhance patient outcomes. Backed by 
Novo Health Care Services’ proprietary software, 
including Wound Tracker and advanced billing systems, 
Encore ensures seamless workflows, compliance, and 
tailored support. 

We’re here to set a new standard in care—one solution 
at a time.

Patient Focused. Partnership Driven.
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